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REQUIRED SERVICE "STANDARD OR MAXIMUM . ALLOWABLE METHOD OF DEDUCTION FROM
Deviation from : Degree of Deviation - Survelllance Shipment Price for
Requirements ~ trom Requirement (AQL) - m.:“.z..:unr the AQL
Quality Control Para 151 0 , " ‘Valdaled Customer complant 2 .
. - |
Perform 39%5 Survey Para 5.1 0 " Valdaled Customer corgplaint g,
_ ‘and/or inepection checigis 0
Perform Em.uﬂ.zu Para 5.2 - 0 Valdated Customer complaint 5 2
Perform Weighing - PBP&E  Para 5.2 0 Vaidated Customer complaint 2 o5
Timely Pickup Para 5.3 0 Valdated Customer complaint . 10 m
and/or inspeclion checklist =
Adequate Packing Material Para 5.4 0 Vaidaled Customer complaint 9 M
. and/or inspection checklist
Petform voox.ﬂc Para 5.4 0 Vaidated Customer complaint 10
and/ot inspection checkist
Prepare _=<m=roq< Para55 0 Valdated Customer complaint 5
_ . and/or inspection checklist
Appliance Seryice Materlals  Para 5.6 0 <n§& o;noao. o&._us_a 2
Containerization Para 5.4 _ o < Sdated o.aeaoq ox.ﬁn_:. 11 ks
, _ andfor Inspecion chegklist __ o
Vehicles Para 5.7 0 Valdated Customer complaint . 5 Me
: andlot inspection chegklist A
Vehicle loading Para 5.4 0. Valdated Customer cqmplaint 7
_ and/or inspection chekiist
Mark Containers Para 5.7 0 : Valdated Customer cpmplaint 6
- and/or inspection checklist
Storage Service Para 5.8 ‘ 0 Valdated Customer complaint 5
and/or inspection chegklisl 30
Documentation Para 5.10 ! 0 Validated Customer cpmplaint 6 m
and/or inspection checklist L
Provide Repo Para 5.10 0 Validated Customer cpmplaint 6 M
Outhound Weekly Rpts  Para 5.10.6 CDRL 006. : S and/or inspection checklist S
Government -Owned Para §.10.7 CDRL 004 v 9
Container| Report : m
Outsize Alr Cargo Rpt Para 5.10.11 CDRLQ09 S
-
100%
*all vmnmmnmvwm, vmmw: with C.
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PERFORMANCE REQUIREMENTS SUMMAHY.

REQUIRED SERVICE

TECHNICAL EXHIBIT 5

STANDARD OR

MAXIMUM ALLOWABLE METHOD OF

DEDUCTION az

Deviation from Degree of Deviation Survelllance Shipment_Pricé ﬁ
Requirements trom Requirement (AQL) mxooo.::n :.o
. *
Quality Control Para 15.1 0 Valdated Customer qoriplaint _m “; .
_andlor inspection checklisl _
Perform Rewelghing Para 5.2 0 Valdated Customer complaint 8 e
and/or inspection checklist 2
Timely Delivery Para 53 0 Validaled Customer complaint 11 m
and/or inspection checkiist N =
Appliance Service Materials Para 5.6 0 Validated Customer pomplaint . 5 S
and/or inspection checklist =
Vehicles Para57 0 validated Customer gomplaint 5 E
s and/or inspection checkilst =
Remark Containers Para 5.7 o Valldated Customer compiaint 10
and/or inspection checklid
Storage Service Para 58 0 vafidated Customer complaint 9
: and/or inspeciion checklisl
Perform Unioading Para59 0 Valdated Customer complaint 10
Perform Unpacking Para 5.9 0 Vilidated Customer complaint 10 T
and/or inspection checklist =
Removal ol Debris Para 59 0 Valdated Customer complaint 8
and/or inspection checklist =i
Loss/Damage Recorded Para 5.9 0 Valdated Customer complaint 8 ~
and/or inspection checkiist
Uoncam:.wzo: Para 5.10 0 Vafidated Customer complaint 6
: _andlor inspection checklist '
Provide Reports Para 5.10.6 thru 5.10.9 ] Validated Customer complaint 8
Claims|Comrespondence  Para 5.9.4, 5.10.9 CDRL 007 and/or Inspection gheckiist
Inb Shpmt on Hand Para 5.10.4.,5.10.10 C?R. 1008 =3
Gowvnt-Owned Container  Para 5.10.7 CDRL 004 3
el —
100% A
<
*all paragraphs begin with C. W
<«
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PERFOAMANCE HEWUIMEMEN 1D DUMMANL
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MAXIMUM ALLOWABLE

REQUIRED SERVICE STANDARD OR 'METHOD OF
, Deviation trém Degres of Deviation Survelliance
A zouc_qaa.o-.: . from- Requirement _.>.,.._=_.— |
Quallty oo%o_ Pera 15.1 o " Valdated Cusiomer cymplaini
Perform v.+=_o<o.m.=<a< Para5l 0 %ﬁ? . 9 -
Perform Weighing Para 5.2 o _ ﬁ%%! 5 W
Perform Weighing - PBP&E  Para 5.2. 0 wﬁ%&ﬁﬁ! 1 .lm
Timely Pickup Para 5.3 0 w%%! 8 m
Timely Delivery Para 5.3 0 %%z 8 =
Adequate Packing Material Para 5.4 0 %ﬁ! 6
Perform Packing Para 5.4 o . — %ﬁﬁ: 8
Prepare inventory Para 55 0 § 5 %m.
Appliance Service Materlals ~ Para 5.6 0 ‘ %! 3 Am.wp
Vehicles Para 5.7 0 oﬁ%iﬂf! 5 =
Perform <42n_o Unloading Para5.4 0 § 8 . -
Perform c@..o&_é Para59 - 0 ﬁ%; 8 .
Perform Unpacking/ Para 5.9 0 %ﬁnﬂ? 8 m ,
Removal o .“umcau . Para 5.9 0 uﬁg%! 5 - M
: : and/ot Inspection checklist mv
ronauaa.mmmugusaon Para 5.9 o Valdated Custorner complaint 5 ek
Documentation : Para5.10 0 Valdated Customer complaint PM‘
Claim Cprrespondence CDAL 00.7 and/or inspection checkiist 6 <
, , dooﬁ.ﬁu

*all ﬁmﬁmmﬂmv:w. begin with C.




